Goveérnment of India
Central Electricity Authority

Regional Inspectorial Organization
Ground Floor, WRPC Building, F-3, MIDC Area SO 9.2008
Marol, Andheri (East), Mumbai 400 093 ’ '
Telefax:022-28211003 ‘ riowesteea@gmail.com

Subject: Monthly Review M’eeting in respect of IS/ISO 9001:2008 for the month
of August, 2017. :

It is proposed to hold Monthly Review Meeting to review the progress of
implementation of IS/ISO 9001:2008 for the month of August, 2017 on
01.09.2017 at 15:00 hrs in the office of Superintending Engineer (RIO(W),
Mumbai). The following shall be agenda for the meeting. All the office persons
of RIO (W), Mumbai are requested to make it convenient to attend the meeting.

Follow up action of the previous Monthly Review Meeting
Results of Audit (Internal)
Customer Satisfaction Reports from different organizations
MIS Report
Corrective/Preventive actions
‘Policy Changes, if any
Quality Objectives.
Improvement of services rendered
Resource needs
Any other issue of importance/recommendations for improvements

e N

(V‘dya Sagar Paladugu)
Assistant Director -1

Office persons of RIO (W), Mumbai 4
WRIO/N 1/A/(MIS&MRM)/2017-18/ 261~ £.0 31.008.2017

Copy for kind information to;
1. Chief Engineer (SE&TD) & Nodal Officer (PS), CEA
2. Chief Engineer (EI Division), Katwaria sarai, New Delhi
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RIO (W), CEA, MUMBAI

Record Note of discassion of Monthly Review Meeting held on 01.082017 for the month of
August - 2017 ‘

1. Fallow up action of the previous monthly Review Meeting:
Assistant director intimated that no follow up action is pending for action in this office.
2. Results of audit (Internal) — compliance with audit poinis '
Assistant director intimated that no audit observation is pending for compliance.
3. - Customer Satisfaction Reperts from different organization, :
Customer Satisfaction report are received regularly.
4. MIS Report
MIS report reviewed it was generally in line with ISO.
5. Corrective / Preventive Action
NIL
6.  Policy changes, if any
NIL
7. Quality abjectives
NIL
8. Improvement of services rendered
NIL
9. Resourece needs _
Members felt that HQ should fill vacant post in RIO (W) as this office is facing acute
shortage of man power. Post of SE, DD, AD-1 are lying vacant.
10.- Any other issue or compliance/ recommendation for improvement
NIL

List of participants

1) Shri Vidya Sagar Paladugu, AD-I
2) Smt Maria Sequeira, UDC
3) Shri. K M Rane, MTS
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SI.” | Tems of works No of No.of | Ne.of No. of No. of Remarks
- No. cases cases cases cases cases
pending | received | inspected approved | pending
1in in the in the inthe atthe
| beginning | month month month end
' of month month
i Applications
receivedireviewed Tor ( ,
inspection under 76 54 41 02 89
Regulation 43
12 | Applications
f'ecmv::fi/revzewed for 37 03 04 on 36
inspection under
Regulation 30
3 Applications received
for inquiry of : '
Fatal/Non Fatal 00 90 00 _QG' 00
acpidents V
4 Interaction with CEl v : .
5 | Dissemination of
Information under ~ .
Right to Information 00 00 00 0o 00
Act, 2005 L
5 Reply to Parliament.
Question gnd VIE 00 00 0o 00 g0
References
7 - | Collection of Statistics,
| Returns & Information
relating to electrical 60 00 NA NA a0
accidents in Format-19
& 20(2015-16) )
8 Remarks Regulation 43 '
L. 1 No of application repeated from RCFL, Thal.
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