




Annexure 
 

Record notes with respect to Agenda Points 
 

1. Follow up action of the previous Monthly Review Meeting: 
The activities of the different sections for the month of September 2017 were 

reviewed. 

2. Results of Audit(CEA,BIS,RITES): 

1st Half-yearly internal audit of RIO (NE), Shillong for the year 2017  with regard to 

ISO:9001-2008 was conducted by NERPC officers on 16.08.2017. No NC was raised. 

3. Customer Satisfaction Reports from MOP/Project Authorities: 
No Customer Assessment feedback from utilities received in this month. 

4. MIS Reports: 
An MIS report of this month is enclosed. 

5. Corrective/ Preventive actions: 
Nil 

6. Policy Changes if any: 
ISO report will be issued in 1st week of every month by Jan 2017 

7. Quality Objectives: 

All efforts made to implement the Quality Objective. 

8. Improvement of services rendered: 
Nil 

9. Resource needs: 
 

i) Vacant post of LDC to be filled.Action taken/initiated regarding resources needed 

enclosed at Annex. 

ii) Visiting chair and officer sitting chair is required. 

 

10. Any other issue of importance/recommendations for improvement:  

Nil 
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Status of Applications received/reviewed for inspection during the month of   September 2017 under Regulation 43 and 32 
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Status of Applications received/reviewed for inspection during the month of September 2017under Regulation 30 
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                                                                                                          NIL 

 

 


