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No. RIO/ER/ISO/MRM/ T3 < Tq  Dated: 03.08.2017
Y

Subject:-Monthly review meeting in respect of ISO 9001-2008 for RIO (ER),
Kolkata for the month of July 2017,

Monthly Review Megting for the month of July’17 will be held on 03.08.2017 at
16:00 hrs at the office of RIO, Kolkata. The agenda points for the 1SO meeting are listed
below.

Follow up action of the previéus Monthly Review Meeting.
Internal Audit. , )

Customer Satisfaction Reports from Fxternal Customers,
MIS Reports.

Revision OF ISO Quality Divisional Manual.
Corrective/Preventive actions.

Policy changes, if any.

Quality objectives.

. Improvement of services rendered,

10. Resources needs. :

11. Any other issue of impartanceirewmmendations for improvement.
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To
Al officers & staff of RI1O, Kotkata.

Copy 1o A ‘

i) The Chief Engineer(El), CEA, NRPC Building, 34 Floor, 18-A,Shaheedjit Singh Marg,
Katwaria Sarai, New Delhi-110016.. '

ii) The Director (SETD), CEA. New Delhi.
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Minutes

1. ISO standards were strictly followed in the month.
B 14 R
2. Internal Audit for 2 half yearly for the vear 2016 done on 27/01/2017

3. Customer Satisfaction Index for the period of 1" July 2016 to 31" December 2016 has been
waorked out to be 93.35%. ’

4, Nil.

5. Draft copy of Revised 150 Quality Divisional manual has been put up for Approval

6. NIL

© 7. Quality Ohiectives hi shlighted and displayed at prominent places of the office. .

8 NIL.

9. Shri. 8.M. Jha (Director) superannuated on 31/01/2017. One Director post is required to £l
urgently for smooth running of inspection work. One Stenographet/Assistant post is urgently
reguired to fill S

10, Office Requirements: Furniture required.
i1. NIL.

Meeting ended with vote of thanks.

Officers present in the meeting.

1. ShriS.Kejriwal, Dy. Director
2. Shri Alikpantha De, AD-1
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RIO(E), CEA, Kolkata

OQUALITY SYSTEM

(IS/ISO 9001 : 2008Clause 8.2.3)

Title: MIS Report for July
2617 for RIO(E)

Doc. No.: PS/EVRIO
IMIS/01

Issue No.: 03
Page :1/1

Page Rev. No.01
Effective Date:

Prepared by: C.E.
(EDY/SE

Approved by: Member (PS)

Issued by: Nodal Officer

SL | Hemsofworks - | Noof No.of | No.of No, of Ne.of | Remarks
No. ‘ cases cases cases cases | cases
pending | received | inspected | approved | pending
in in the inthe” inthe at the
beginning | month | month month end
_ , of month month
1 Applications 20 11 13 24 18 *
received/reviewed
for inspection
under Regulation
43
2 | Applications 19 5 1 4 23 |
received/reviewed
for inspection
under Regulation
30
3 Applications
repeived for
inquiry of
Fatal/Non Fatal
accidents
4 Interaction with Bl 39 16 1 28 4] *

Phvision

5 | Dissemination of
Information under

Right to
Information Act
260058

6 Reply fo
Parliament

References

Question and VIP

7 Require/collection

of Statistics &
Return &

to electrical

19 & 20

information refating |

accidents in Forme

*Refer Monitoring Matrix
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